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Having worked for more than fifteen years in the payroll area, Felicia Cheek brings her excitement and experience from a payroll advisory, operational, technical and consulting perspective to The Hackett Group.  Prior to joining The Hackett Group, she was a consultant on a large Human Resource Outsourcing project geared toward assisting the client realize operational efficiencies in a financially challenging environment with major labor agreements.  In addition, she has held positions as an internal payroll consultant at Turner Broadcasting System, Inc and managed payrolls for several large hotel chains through her role as an Account Manager for ADP.  Over the last five years, Felicia’s major focus has been on achieving payroll efficiencies through effective utilization of technology, self service and standardized policies and procedures across the organization. 
